- in e industry,
Tre C s p | (Maee 10} Tor
71% and 0% of meCnmpmyl accounes recelvable a5 of
Docember 31, 1999 tnd 1998, respecimety. The Company s
ho sgnlficnt fnanci® insruments with off-balance sheet flsk
of accouing Jous, such as Forchgn exchange ConiracTs, option
onaccs or ther forelgn rurrency hedging anangements.

Research and Development

Research and development effarts comaiel of sslaries, sipplie
xrd athwer evlated costs. Thess costs ane expereed o incvemed and
tatrlor appraximaely $ 1,740,000, $1,376,000 =t $728,000
fix the yoam conded December 31, 1999, V998 wred 1287,
rosprorively: Thear coxts are hichuded 1 cost of date
maragermen servicm and Horros sud bmplementation services
I the panng of op and do nat
Intiude developaei costs Incumred s pant of the effore.
performed under licenses and implement siion srvices contrach
with the Company’s customery.

Casti and Tarls Equivalents

Fot purposs of reporting cash fows, cah and cash stuivalents
ciude highly iquid Imeeicments with onginal maturhibes of 90
days or Jess.

Una of Eatlretes

The preparsiion of fnanclal :Ml‘munh y eonfrmiy with
generally accepter & principles mquire

to make andd Thew mt the

regortadt amcnta of xevety and Jahitie, dischmsr of
condtrgent et arud |isbMilties at the dute of 1w financial
staternenits. and the reported smaunty o reveruie and expermes
hwing the reporting period, Acrual resubts could differ fnom
those estimates.

Fatr Market Value of Financial Instruments
Mimuﬂ&-ﬁ-ﬂd\w

mrooents recetvalrie wnd dbe
abitygmticarm. Tha carryirg mrcnnes For catht sl v spuivalenss
sty pucpévaile sporprvadirram fuir srrket value becato
of 1w short mmtaricy of these imstrumsents. The St value of
“pwies apw excioruated bt on carrent retcs avmllable Sor clst
with siniber rasturicic sl securition, arat st Deoember 31,
1499 and 1998, spprosimaees the amying valus.

l.nmmuinhhrﬁmhhhuldu

Tha C: debit -
:l-IM-ll\eld-n-m-um,--dmmM-lhm:hd
cont bamte. The tvestrrenty had the kilowing vaham at
Deceminer 31, 1999 and 1990, rapectively

Amortized/

accrated Coxt

Income Taxes

The Company foltows Sistemrnt of Financial Accounding
Sinrwlants No. 109 (“SFAS 10507, which mcquaims meugnition of
Aedarred ircorme tax oowis mord. Uahtines fox 1he eipetied hihore
trcomne tAx corngilances, basad on anacted fax bes, of
temporary differences betwaert the financisl repordng and cax
by of aancen ard Sabilnies. SFAS 100 also requime recogrition
oof chedrrre 1ax mawin fior the exprctad firure tax effrchy of los
earrytorwanids and tax credbe carryloreards. Deferrad o aoetc
are then seduced. IF deemed necersary, by 2 valuailon afiowance
for she amoant of sy tax beredlis which, on & more likely than
ot basls. 41t ROt expected to be realtrd (Note §),

Stock Based Corwpensation Plans

The Company spplics AP Opinion No. 25, ‘Accaunting for
Swock Inued 1o Employee,” ("APB Optalon No. 257) In
neevurning For 25 tock opcion i ocher sock -based
compensacion plsns for smployres and dirctors, The Compeny
a3 adopied the disclomure provisiom of Statertrit of Financial
Accouning Stunkads ta. 123 ('SFAS 1237), "Acsounting for
Stouk-Based Comperaaion,” for much optlon amd stock-baxcd
phans lor enployecs and direcrgrs (Mot 4).

Accruad Interast
Eross Unrealized

Holaing Gains
Grosz Unreaiized

Holding Losses

Smpatrment of Long-Lived Asets

Toe Company reviews s long-Hwl awets for bnpainment

WHETICUET ¢Vents O Chinges L eliclmnstavd Wiciosrs that

mlmmlmﬂanmmmhmmhmﬁnm
«cath My, | bowaex wee rxwdadd For the

racexs, 3 any, of Hhw: eaerying walur gver the Fair saiue of the Jong-

Ived aseets.

Eamings Per Shace

T}-Cunpmyptmnummlﬂluudelrwubupu

share In d. with 5 of

Scandasds Ne, 128 Eminpkrso-m {"SFAS 1287, which
hitshy gard p g basic aryf

uilumlun-u‘-pumumnhmtm h-ﬁ:lm:m-

Ar i of te and b 11

{inas} per share 1 determined Ty dividing net incoms: flow)
weatinble o drlows by 1 wetghied

rasmlber isf comnn dwnty mustercdieg during sach peryod.
Dbtect income: {lom) per share Inchuides he effscts of potentially
temushle common stock, bul onky I dilirive (1.e.. 2 I per shase
iz never reduced). The weaury stock method, vaing the svsrage
grire of the Cormpmny’s eamman snck for the Terod, W

agplied ta deserming dilution from options snd wittann, The
H-convented method tx used for convertibla seeudsits, Porerially
dilutive comman siock options that were exciuded from the
cakulation of dfiuted Income per share because thele offeci b
mnticdilutre totaled 1,085,747 51.000 and 298.017 1n 1959,
1808 and 1997. respecuvely:

irig par share et Incoma froms continuing operalhors

Yeter Inded bPacembsr 33,




R Iy Issued Ac ing Pr !
< Finsecial A e Cordard:

No. 133 anid No, 137
In $ine 1998, the Firmnclal Accounting Scancacds sa.m

("FASB") l'—l!d & of Financiui A d
Mo 133, 7 g for Derhatrve | MHIU"
A:mm- rSFASNo 1337). STAS Mo, 133 mtabltshes

ol Larcds Por de Anancial

Ingzrumants sad h:d;h‘ sctwvitics seisted to thoe instrumfenty
2t well m other harging acthitis, k requires 4 ontity 10
recogruse R clertvatives a ejther sssets or Timbilities n dhe
statevnery of financial poition snd messres thae instrumems
at fale veisr, In jure 1999, (he FASE torwd Starement of
Financial Accourthng Standart No. T37, “Accounting for
Dertvaive Tratruments and Hedlging Activities + Deferrsl of the
Effective Date of FASE 5 Neo. 133 - An

of
FASB Statemenc Na, 153° ("SPAS Ne. 1377). SFAS No. 137

delays the cifcetive date of STAS Na. 133 to financlal quarien
and Mt il years beginntng niter June 15, 2000. Tre
Company does rot typieally enter into arrengements dhat
muﬁnummmmdhmmmmum

3 ehiewes thac 5 Ne. 133 wiil nen.
igificaniby aeee fes financtal condiilon and reult
of operslons
Sextussent of Pocition 983
I Dhecembey 1998, the Amertcan Trackute of Certifisd Public
Aczenintants toued Saterene of Peaivien 88-9 (304 98-97),
“Mexdificatson of SOP 97-2, Sofrware Reverue Rocogrtiion,
With Resmat 10 Certaln Trapactiora.” SOF 98-9 smends
pertain peragraphn of Staterrecnt of Posivion 97-2
["SOP 97-27), "Software Reverme Recognition,” 1o i the
applmlhnd-mnddmmdmmﬂqhmﬁwn
reveras whan cortal tondtitions exar. SOP $9-9 alw amendy
Sizternert of Position 98-4 {508 08-47), "Daferrel of thet
ENective Daus of a Proviston of SOP §7-2° 1o rxrend the
dedorral nf the spplicacion of certain pasages of SOP 97-2
provided by SOP 96-4 thevugh fscal years brginning on or
before March 15, §999. AQ geher provisons of SOP 98-3 are
wifactive For Iressactons enceved inko s fiscal yoars brglnning
aftwr Macch 15, 1999, Exclics adopsion & parmttied; however,

s protibised. The Company bellaves
sor “ 9 Wik hot materialty tmymct ks Aranclal Fatensont.
Keall Accouncing Botfetin Nv. 101
In Drembser §999, the Sccudtiss snd Exchange Comsminton
12l relensed Staff Ancoamtlng Buiietin Ne, 101, “Revenue
Recogrition” ["SAB 101, SAD 10t pm-m mmmm
guibnce on the |
rrverain b finarcial spements, SAB 101 must bumled L]

Noancisl ststroments no leter than the seoond fiscal quister of
Z00. The Compary u currenly reviewing SAB 101 o
Acttenine what Wmgmet, ¥ ang, the adoption of SAB 1¢ will
Tave on Hs firencial poaition sad rewils of operations.

3} Discumelorord Opersilony
On June 30, 1997, the Company mkd the net assets of [0
Premise Products Division. The: mle resukied in @ net los of
Izmzmmmtmdlmm“trdummnn
of op Lo from op of
divian. Reverwe from ttm iviskon foe the six, snonthe ended
Jaow 30, 1997 wini 35,765,000, New drewws frome operecions of
ks diviskon toeakad 3Z26,000 wrct $876,000 in 1999 s 1997,
rasgactivety, -ﬂﬁtmlnﬂ-‘:urqwlﬂmd
 lost from opy d diviun. The
[ dh:m&lnmdopembmin 1598 resubect Fros Sea!
choseout of unassignad eemtrasis sAd tha ranation of usLomers
10 the 0oMpANTy that scqurired this division.

{4) Senckhobters' Equity (D= flyit)
Comivon Stock and Prefarmad Stock

I March 1998, the Covmperny's Board of Dhtors
authiized am Incazme bn commeon stock to 30,.900.000
shares and suthorted 15,000,000 sharey of undesigratad
prefecred tock. 1 1998 the Comperty st retired 16,250
shater of treasy Sk,

Muandaterily Redvernable Comvartible Prafarred Stock
1n cormactitt with the Company's inttlal publie rﬂwlu‘!n
Se 1998, the C
wmmdmmmauﬂumhdlw
wommen stock Activity for 1997, §998 and 1999 e a follows:

The activiy relaied to the [iquidation or redempeion valuy of Serits A through Series F Corwertible Freferred Stack for the pariods

wnded Drecember 31, 1997, 1938 and 1999 ts =t follows;

Puteble Common Stock Warrant

T Novenber 1997, the Compersy burrowed $4,000,000 from
Bang One Capieal Farmens L LLT (ihw “Lender’)} {Nota 5. In
connection with the foan, tha Lerder mostyerd 1 wairant
punchase 195,148 shares of the Company's commaon stock for
$100. In June 1995, the Lender exercised this vt Becsusr
of tho t Fastury of the Wenrrant. the Company recorded w
amount oqunl o the Wember of shares uoder the warrant B
the difference berweets the curtene market ko, s defined, and
the market value of the Shares at the time tht watin wia
trwiesd Tt amount s fecorded a 4n increase n the vabun of
the putable: common stock #rsit spd charged to sonemulered
defictt bn the sccoowpanying financisl sixbewmsty thiough the
thae (s the wearrsnt wor pmrcised. The srvdumt recorded was
$77.000 and $8,000 3 1958 st 1997, respeciively.

Stock Subscriptions Recotvable

In Seppember 13T, I connetion with He sis of dw
Company's Premise Products Division, severs! formes emplayees
of the Conipiny signed fulll recourst promimory nnces to tdw
Company (o emercie thelt vesoed stock optiore. The note
nrvue inderest of §.07% pev srmum. The Company extervind
the due ciste on the roeet 1o March 20, 1899 and b purwing
colleniton of e mive thit sl sipaid,

Stock Optlon Plan

T Catpany sdopted the 1998 Scork lnpentive Plan

(*1996 Plan'} eifective how 23, 1996, which Is ¢ Juctessof 1o
the Comgmey's 1990 Optian Plan. As of December 35, 3999, »
cocal of 3,257,647 ahares have besmy suthorized for o

urder the 1998 Plan, inchuding s suthortmd under the
1990 Option Plan. The shares reserved for emanes will incoam
suromaticalty on the first wrading dey of sech calendsr yoar,
beglaning with the |939 calendar yewr, by 3% of the aurster of
shres of commens 1ock utstanding on the lest raling day of
the immedistaly praceding asiendar yesr. The sheee roetwe was
Wcremed by 325,500 shares under this provision Io 1999, The
Imm.umb;mdqummm-.m

Bowd mupmbers and i o prewided for under
(hmwlnfmelml’h!

Stock Purchass Plan
On March 18, 1538 tw Company edopred an emplayes sock
purchse plan (“ESPP") undler which aligible employess oy
comtritnte up (o 1% of their sisriex Gucugh pryroll deduction
10 purchane shures of dhe Cornperey's comanan steack The first
uf the ESPF began March 1, 1998 and ended pn

Devrmiser 31, 1988, Themaftes, offering peclods witl he saccemive
aix o periods, At tw rnd of serh offcing period, wrsiniir
comiriudad By ¢Mpioyesy Wil be uied 10 purcheee shars of te:
Compeny's sanveon siock 508 price equal o 85% of the lower of
the ricaing price of the common vieck on dw et ey of e dey
of the offoring pariod. The Compeny’s Boerd of Direciors ben
walthoriord the boutnos of up 1o 200,000 thares ynder the ESPP
and prmy sevitanane the ESPP wt any drme. A March | of sach
Fummmnummumeﬂw
20,000, although the Compuny’s Brard of Eirectors mwy elect 1o
evicrn @ kst anber of shises The Compwy i 38679
andt G103 shares uncier Use ESEF in 1990 ot 1798, rwpnctively.
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Statement of Flnanclat Accovating Sandands

No. 123 ("SFAS 1237}

SFAS 123, “Acnunting for Siock-Bused Compenantion,” definet
2 Dair valor taned mahod of srcounting for employee stock
opilung o smitar equity Instrurnents. However, SFAS 123
aliows the of comps voss for
mach plens sising the Inirinvic value bascd method prescrfbed by
APE Opinian No 25, peovided 1hid pro forms dusclosares are
made of net Income or kst ATRIMGNg the (sl value Lnsed
method of SFAS 123 had heen aygaliest. The Compmry T
elevred 16 scrount for It stock-based compensation ploe snder
APE 25, accordingly. for purpases of the ea forma disclosures
proscnted bodow: the Company bes compuured the fair vabues of
ofl options grented wnder the 1936 Plan. which succeeds the
1950 Optinn Pran, during 1999, 1996 and 1997, wing the
PBisck-Scholes pricing model and the following wetghted
average essumpdons;

vars then eoded are presaniad below?

To estirnate Hves of options for this weluation, it wes asumed
optlont will e wercised wpon bocuring fully vestod, Al opdons
we inditaly sssunved o e, Cumulalve componartion toss
rrcogrbend L g ferma nol corne or L with ecspest o opthons
thwt e losfeked prior Lo vesting Ls mihasiod a1 a reduction of pro
forma © e in the perind of forfe Brcause
[wawylmm‘ﬁodwmmyu Publicty oadad, the
ctarl marked valility i assamed (o be 2orain 1997, In
1908 wl 1999, the Company's commen stock wad 10t yet (raded
for mn extended perind of tirme, thus P erpocial meiket volatliky
was baed on the ek prices of companies whose ppertion e
similar v the Comparys.

Mcvual volstility of the Cormpariy'’s sormon sleck mury vary, Far
vatue cofmpuLations are bighly svmritive i the volatilily facter
aatumed: the grearer the vedardiry, the higher the computed file
waiue of options grased.

The t01al fair vahun of rptior grated under e 1958 Oprion
Pian and tha ESPP was computed to br spproxitmursly

* $2,630,000. $1.406.000 anal $493.000 for the yrar aded

Decernber 31, 1999, 1998 and 1997, respactively. Thase amounts
are amortired ratshly over the vesting periods of the options or
recognized &t daee of greet I no vesdng pertod & mquired. Pro
Forma sock-based compermation, net of the effect of forfeRrtures,
waa $406.000. $417.000 and $232.000 for 1909, 1298 wd
1997, respectively.

A summeary of mtock apiiora under the 1598 Plan and the ESPP s of December 31, 1999, 1998 and 1997 and changes during the

1€ the Comgmany Ted o for s sieich-taverd plan in

continulng mperdtions would huve been reporisd 11 fulluvn.

(5' Lowng-teem delre

At Decernber 31, 1939 end 1998, lomg-term debt rovaisted of the folknving:

The Compay prepaid s $4.000,007 note: parable to
Banc Cine Capitel Pariress 11, LLC on June 3, (998 axd
Incistted & prepeywent promiven squel 19 4% of the aweunt,
totaling ¥ 160,000. in widitm, the Company wrote-off the
reramining drba et reaed to the note peyable of
$1,252.000. Tha prepeyment prraity s write-of of the debt
discount totating § | 442000 wrre reamded &t wn extracodinary
e, et of the relaied ncome tax benefit of $532,000.

Drbt musturities of long-term debt s of December 31, 1999,
e | follows:

' with SFAS 123, thve Compay's et Income from

(6) Inenme Taxes
The Company ha operstéd in three countries. te United
Stnim, Canada and Australts. For income tax return
reporing purpoees. the Company har spproximaiely
$11,200,000 of net operating loa caryforwerds and
soproximately 3723000 of wax credit carryforwends wvallable
to olfurt fisturs fuclersf taxsble (ncocne of (ederal tax
Habsitities Is thw Unlted States. The research and
davelopment credit and nat aparating losy carryforwards
axpire al variewn dates through 2019,

The Tan Reform Aot of 1985 containg provisions which may
Iimi Uve net operstirag bass and credit carryforwards
avaliahle In he ymad im any given yest upon thd occurmsnce
of carta b venis Inchisding sgniflcens changes In ownmm
of the Company. [n dance with rerisin p
Whﬂnﬂlﬁ!mwcwdlaﬁnm-dd[ﬂu
“Code”), u grester than 50% change In ownership of
company within a three-yesr period raills in o1 smnusl
Hmitation on the Company’s sbility n utiitze Ms net
apersting los carylornends from. U perbeds prior 1o the
owmmhip change.




Deferred wngome Lax assels wnd Jabilities st December 11, 1999 and 1998, were x5 Fallows: Decembar 31

The Company recorded an income wx banefst of $568.000 tn 1939 w0 believes that i s more likely than not that the net opemeting lus
generated will be utllized sgainat future eanning. As of December 35, 1938, the Company reversed $1 589,000 of the valuation wllavance
o part of s deferred tay moets, o the Company beldevm K Ls more Lkely than not (hat such wx benefits will be realized. Approxdematcly
5533000 of the Income tax bexefi i [H98 way slioceed i the ¥ low an early of detw.

M brlicves the rax ety of $450,000 m of December 31, 199 relate to tax credis that do not mrissfy the reaietion

criterta st forth In SFAS No. 109 sl has mcorded a valution siiowsnce for such et tax asety.

» « cum b oar 31

() Committwcinta

The Copnpanty leases #x office ard resrareh Cacrlivies med

crrinin cyuiprent mnder opersting fesae agreements which

enpire Through Novemnber 2003, Rent weperos For the years

ended Clecember 31, 1999, 1098 and 1997 was

spproxtmaely §1,370.000, 31,020,000 and $718,000,
Fuure tae undes thes

{#) Fmpsuiyre Bonaetit Plan

The Campary has 2 401{k) plan under which eligibhe
amployee) may defer up to 159 of 1hew compensstion.
TMCmuwmmnmmmmmrmmm

ppecved by che Board of
Dlm:mFor mn-amr 10 eraployes matching o
elinretionary contrituaions were made to the 401 (k) plen
Huswever, lnFebtu-ylm IhCnﬂFval&-dd
Durwctoes ap thution for
chthwApﬂll 1993. Tre Coomparsy mmtchies
0% of employer contritanians bp 1o 6% of the employee's
mlary, not o exeeed $1.000 10 [323 nnd 2000, respecttvety.
Matching conmibutions will vet 35%, 109% and 100% for
one. twa wnd three years of service, respectively.

(8) Rotated Turty Transaction
T C w . and catsin
commiiting wreiczs bo and kewe aquipeest from mittiek In
whick x seekbalder of the Compary hes o owrership
Wnterest, A represeniative of the storkimbier was 2 rupmbeer of
the Comparry’s Brmrd of Directoey until Decombaey 2, 1999,
The recetved net proceeds of approxinstsly
$6.979.000. 76,735,000 wod 56,952.000 w1 1999, 1995 amed
1997, rexpectively, pursaant 0 these sgreements. Amounts
e to the Hrockhiter under the capital leis agresmants et
of avvonts. due 10 ttw Compmey for servives rercired 90 oF
Ducarmter 31, 1998 and 1996 nara 32,262,000 mrut
$3.952,000. rspectively. The lrams hove Jrrervst e
ranging from 7.75% to 9.500. require monchiy payments
s have expication dates varying. chrough October 2002,

(10} Reportable Segnents sad Majnr Customers
Reportable Segments

T Cormparty has two repormable segment, dei.
marmgtrcnt services and licenses and impiomentation
wrvices, The Company misures ks reparteble segment
texcd e revenue for cach stgmere and cosa directly relalsd
10 each sagrvwnd, Generl and wdetrdstrative, sales and

maeketing and other costs ate not meanired by segrment.
Dnta marmgemens acrvices Include the provisioning of i
cuusourcing solutlon for 9-1-1 data managemend to
oustomers, bnchuding JLECs, CLECs, wirgless corrters and
e #nd local goverrmctte. thmmdlmk«mmlm
meeviost (rchade The
of the Company's 91+ | sofeware sokstiom. s-umhn,-u
of the Companys cuttomens are 10 the Unina Sune.

Thest segrrents sre rvaged senarsiely ercare the nature
of #nd resources used for exch sperent v unirn. Daes
nanseent services nclute ongaing rna marmyement s
‘mandtoring of systermer and other enhanced services, Under
data wrvices, the ‘uclata b ferved
10 te Company’s systems el the Company owns the
sysemss used 10 manage the data, [inder Ticenses and
Inpermerviation serveces. the Customer perforrm daa
managemens and Tysems monloring sctivittes. The
customer dlyo owns the hardware. licenses e Companys
SoRwaTe anch malimatig the daa oo ks intermad sysems ardey
dhis segmeent.

Rarverme wrid cots are sgragoetad n the Statement of
Operations for the twa mpartalle sogements. The Comparey
does 6Dt egreguiv ety borewt tha segrments & it
imgrarcical 1o da o,

Misjor Cuptosts

Raverust fram certain Customers exteeded 109 of el
revenue for the respendive year o follows: 27%. 27% and
26% in 1999, Z7%. 75% and 219 1n 1338 and 30%,

29% and 22% in 1997, Cancracts with certain of thess
custorners have & en-ymar durmtion and provide for foed
mionchily Tets bmsed upon the rwamber of sbacrsber records
managed and vpon the wrvicm wiected by the custormar,
AN of these custompess art i 1t Company's dats
TRENRgTTETY Services s

(11} Lugwl Matters

The Compaany s shject t0 varioun claima s durinms
disgrotes in the ordinary e of bunires. Wiihe the
ouecoume of these mstrers owwsat be oredicted with certeinty.
FuRMgomant antictpates Hut the ultimate cutcome of tha
Symyes will ot harve 4 mazeriad Smpact on the fnancil
aierena. Tederal and sste nayulations governing 9-1-1
service pravisioning fmve typically sppiled to local vachenge:
sevvicey prowiders. The Comparsy piars to provide 8-141
wervices dirsrly to siets and locsl goverrerents rether then
local exchnge Garviers in certaits &rels, Since this s the first
theree Lt such services have been prowided In thali misner, the
trulitions arc being chalienged and daified for the e
tirme. Tra Company beflewrs that the services it provides sy
within the wope of the extzing tegulaiions snd thet sy
Cmlleryes tn the regukationt will be decided in the Company's
avor. Horwever, N the regulstions are challenged and e mot
decided i the Company favor, twr Compmy may be
prehibind omu expaunding b services 1o cersin marke.

il




Report of Independent Public Accountants
To the Board of Dircctors and Stotkhotders of SCC Comnwivicadors Comp.t
e hurve auahiter] the wocompeyiog balunoe shwets of SCC Comemnicntions Corp. (8 Detewis corproretion} e of Deceenber 31, 1999
.adImﬂihnhldimmufmmupl'y(kﬂddwtﬂthmﬂﬂuﬂlmwhhw
ended December 31, 1999. These firmnciad bty of it Covnpeny v Our respormibliity B tn
m-mqﬂﬂnnmﬂ-lmddwh-dmmmh
We conds aur surits tn with auditing generadly acoepled in the Unibed: Statm, Theome sturclards svprir
that we plass e pexform the sudit to obtain reasorable Jsurnce sboit whether The Anmnctl staeemenis are Eree of naterial
misstatement, A Uit Incluces examining, on & bot basls, evidence suiaorting the enounts and disch 0 the Brancial
An sudit also Secludol xxrcslryg the sccoundng principies used and significant sathriutes tade by manigement, & well a svalusting the
overall Ainanclal Katemens presentacion. We bellove than oar sudits provide 8 recicrmb: busls for our opinion.
|n oer Opirion, the Ananetal statements reforned 10 sbave pressr fairty. in ail mstariel regcts, the Rnancial posirion of SCC

Corp. as of [X 31, 1999 and 1998 and the resalty of 313 operstions snd iy cash fiown for each of the three
yeammrupulodmdqimdl 1993, n ¥ with g principles penerslly accepted 1n the Uinted Soazes.

MMMLLP

ARTHUR ANDERSEN LLP
Dvrrver, Colorado
Joewiary 21, 2000

Market for the Registrant's Common, Equity and Related Stockholder Matters

memmnnuluummearth-nm-lmluummwm'sccx'\\'nmmdwrmuimwm

of tse common stock on June 24, 1998 at u price of $17 per share. Prior to such date, there was 6o public mariet Fv 1he common

mmummmmmm-ﬂhwmmmmmkmnmsm = reported on the
Macket.

As of Febpysry 29, 2000, there were approxsmecaly 173 bolders of recond. Festnoies
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WiNfirst Selects SCC Communications to Provide 9-1-1 Service to Customers
FOR IMMEDIATE RELEASE

Boulder, Colo. (December 7, 2000)--SCC Communications (Nasdaq: SCCX), the
world's leading provider of 9-1-1 data management services, announced today that
WiINfirst has selected SCC's TeiConnectSM package to provide enhanced 9-1-1
(ES-1-1) service 1o WINfirst residential customers. The TelConnect system will allow
WiNfirst customers access to immediate and reliable 8-1-1 service.

Based in Denver, Wikfirst is building an entirely new fiber-to-the-home {FTTH)
residential network that will provide high bandwidth for voice, video and data
applications. WINfirst has already received regulatory approval to build networks in
Sacramento and San Diego, California; Austin, Dallas, Houston and San Anfonio,
Texas; and has received a temporary permit pending full approval in Portland,
Oregon. Combined, WINfirst will provide its service to more than 3.2 million homes.
WINfirst is pursuing regulatory epproval in San Francisco, Oakland, California, Los
Angeles, Seattle, Phoenix and Nevada.

WINfirst, which signed a three-year contract with SCC, will now benefit from the
leading-edge TelConnect suite of 8-1-1 data management services. TelConnect
enables integrated communications providers {ICPs) and competitive local
exchange camiers (CLECS) to cost-effectively oulsource the complex job of meeting
8-1-1 data management requirernents.

"WINfirst is committed to providing its customers with the highest quality service-
and that includes 8-1-1 emergency service. This is an essential service and we
wanted to work with the country's leading and most experienced provider of 9-1-1
data management services," said Frank Casazza, WINfirst president and chief
operating officer. "We realize the critical Importance of 8-1-1 service. Itcan be a
matter of life and death-which is why we selected SCC {o provide our customers
with the most accurate and reliable access to 8-1-1 emergency service available.”

"TelConnect will handle all of WiNfirst's data validation and formatting, error
analysis and resolution and delivery of the data to the appropriate public safety
agencies,” said Mark Scoft, vice president and general manager of SCC's CLEC
business unit. "And while our experls manage these time-consurning but critical
tasks, WiNfirst can focus on expanding its markets and services."

http://www.s¢c91 1.com/news/12072000.html 12/08/2000
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About SCC

SCC Communications Corp. (Nasdagq; SCCX) is the leading provider of -1-1 data
management services to incumbent local exchange carriers (ILECs), competitive
local exchange carriers (CLECs), integrated communications providers (ICPs) and
wireless carriers in the United States. SCC manages the data that allows the routing
and delivery of 9-1-1 calls to the appropriate answering point along with accurate
information about the caller's location. SCC providas 8-1-1 senvices {o 20 leading
wireless telecommunications camiers and 38 leading wireline telecommunications
carriers. SCC currently manages the records for approximately 59.4 million wireline
and wireless telephone subscribers, including 4.8 million CLEC subscribers, and
more than 2.5 million revenue-generating wireless subscribers. The company afse
develops innovative, value-added information technology systems and software
products for the location-based services market. To receive SCC press releases
and company updates via e-mail, please register at the company's Web site:
http:Awvww.scc911.com.

About WiNfirst

WiNfirst is building a new fiber-to-the-home residential network using fiber-optic
technology in conjunction with Ethernet networking standards to break the last-mile
bottlenack. WiNfirst will provide the highest quality of customer service and choice,
the convenience of one-stop shopping for intemel, cable TV and telephone service
and the value of a bundled-service offering, For more information about WINfirst,
visit http:/Awww. winfirst.com.

Copyright £2000 SCC Communications Corp. Privacy
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WINfirst Selects SCC Communications to Provide 8-1-1 Service to Customers
FOR IMMEDIATE RELEASE

Boulder, Colo. (December 7, 2000}--SCC Communications (Nasdaq: SCCX}, the
world's leading provider of 9-1-1 data management services, announced today that
WINfirst has selected SCC's TelConnectSM package to provide enhanced 9-1-1
{EB-1-1) service to WINfirst residential customers. The TelConnect system will allow
WiINfirst customers access to immediate and reliable 9-1-1 service.

Based in Denver, WiNfirst is building an entirely new fiber-to-the-home (FTTH)
residential network that will provide high bandwidth for voice, video and data
appiications. WiNfirst has already received regulatory approval to build networks in
Sacramenlo and San Diego, California; Austin, Dallas, Houston and San Antonio,
Texas; and has received a temporary permnit pending full approval in Portland,
Oregon. Combined, WINfirst will provide its service to more than 3.2 million homes.
WINfirst is pursuing regulatory approval in San Francisco, Oakland, California, Los
Angeles, Sealtle, Phoenix and Nevada.

WiINfirst, which signed a three-year contract with SCC, will now benefit from the
leading-edge TelConnect suite of 9-1-1 data management services. TelConnect
enables integrated communications providers (|CPs} and competitive local

- exchange carriers (CLECs) 1o cost-effectively outsource the complex job of meeling

§-1-1 data management requirements.

"WINfirst is committed to providing its customers with the highest quality service-
and that includes 9-1-1 emergency service. This is an essential service and we
wanted to work with the country's leading and most experienced provider of 8-1-1
data management services," said Frank Casazza, WINfirst president and chief
operating officer. "We reafize the critical importance of 8-1-1 service. ltcanbe a
matter of life and death-which is why we selected SCC 1o provide our customers
with the most accurate and reliable access to 9-1-1 emergency service available.”

*TelConnect will handle alt of WINfirst's data validation and formatting, error
analysis and resolution and delivery of the data to the appropriate public safety
agencies,” said Mark Scott, vice president and general manager of SCC's CLEC
business unit. *And while our experts manage these time-consuming but critical
tasks, WINfirst can focus on expanding its markets and services."

http://foww scec91 1.com/news/12072000.html 12/08/2000
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About SCC

SCC Communications Corp. (Nasdaq: SCCX} is the feading provider of 9-1-1 data
managemert services to incumbent local exchange carriers (ILECs), competitive
local exchange camriers (CLECs), integrated communications providers {ICPs) and
wireless carriers in the United States. SCC manages the data that allows the routing
and defivery of 9-1-1 calls to the appropriate answering paint along with accurate
informatian about the caller's location. SCC provides 9-1-1 services to 20 leading
wireless telecommunications camiers and 38 leading wireline telecommunications
carriers. SCC cumently manages the records for approximately 99.4 million wireline
and wireless lelephone subscribers, including 4.8 million CLEC subscribers, and
more than 2.5 million revenue-generating wireless subscribers. The company also
develops innovative, value-added information technology systems and software
products for the location-based services market. To receive SCC press releases
and company updates via e-mail, please register at the company's Web site:
hitp:iwww.sccd11.com.

About WINfirst

WiNfirst is building a new fiber-to-the-home residential network using fiber-optic
1echnology in conjunction with Ethernet networking standards fo break the last-mile
bottleneck. WINfirst will provide the highest quality of customer service and choice,
the conveniance of one-stop shopping for internet, cable TV and telephone service
and the value of a bundled-service offering. For more information about WiNfirst,
visit hittp:iiwww.winfirst.com.

Copyright 2000 SCC Communications Corp. Privacy
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